
HYDROGUARD WATER PROTECTION  

Professional Product Fact Sheet 

Protecting Homes From Costly Water Damage 

HydroGuard provides professionally installed smart water-leak detection and automatic water shut-off — engineered to catch 

a leak before it becomes a costly, disruptive repair. 

THE COST OF WATER DAMAGE IN THE WESTERN CAPE  

A burst geyser, a failed pipe joint, or a washing machine hose that lets go can turn a routine plumbing problem into a major 

repair bill within hours. It isn't just the plumber's callout — it's the ceilings, walls, flooring and possessions damaged before 

the water is shut off. 

R1,000 – R3,500 

for the plumbing repair alone 

R50,000+ 

once ceiling, wall and flooring repairs are added in 

Source: South African plumbing and water-damage repair cost guides — figures are indicative and vary by property and extent of damage. 

These figures cover repair costs alone — before factoring in additional expenses such as alternative accommodation, 

replacing damaged flooring or furniture, and the time spent managing contractors and insurance claims. A HydroGuard 

system cannot prevent every plumbing failure, but by shutting off the water automatically the moment a leak is detected, it is 

designed to stop a routine repair from turning into a major one. 

TWO LEVELS OF PROTECTION  

HydroGuard offers two professionally installed systems, each built around detect, alert and shut-off — with Premium 

extending that protection further. 

PREMIUM — RECOMMENDED 

HydroGuard Premium — Complete Protection 

For homeowners who want comprehensive protection for their property — not simply a leak alarm. 

From R18,800 installed 
Standard installation in the Helderberg / Stellenbosch area 

Best for: larger and high-value homes, multi-storey properties, luxury homes and estates, holiday homes, frequently unattended 
properties and frequent travellers. 

✓  Built on a professional wireless security-grade ecosystem, with a central hub, wireless leak sensors, automatic 

WaterStop shut-off, and full mobile app control 

✓  Up to 7 strategic leak sensors, subject to risk assessment 

✓  Smart leak detection with automatic water shut-off 

✓  Mobile alerts and remote monitoring & management 

✓  Professional installation, configuration and full commissioning 

✓  Water Risk Assessment and client training included 

✓  Product warranty and insurance-compliant CoC, where applicable 

DETECT   →   ALERT   →   SHUT OFF   →   MONITOR 

 



HydroGuard Essential — Core Protection 

A cost-effective way to obtain smart leak detection and automatic water shut-off. 

From R13,600 installed 
Standard installation in the Helderberg / Stellenbosch area 

Best for: family homes, budget-conscious homeowners, rental and holiday properties, and homeowners wanting reliable core 
protection. 

✓  Built on a smart-home ecosystem 

✓  Smart water-leak detection with strategically positioned sensors 

✓  Automatic water shut-off and mobile leak alerts 

✓  Remote system status/control, subject to configuration and connectivity 

✓  Professional installation, configuration, testing and commissioning 

✓  Client training, product warranty and insurance-compliant CoC, where applicable 

DETECT   →   ALERT   →   SHUT OFF 

ESSENTIAL VS PREMIUM — AT A GLANCE 

FEATURE ESSENTIAL PREMIUM — Recommended 

Technology platform Smart-home ecosystem 
Professional wireless security-grade 

ecosystem 

Leak detection ✓ ✓ 

Automatic water shut-off ✓ ✓ 

Mobile alerts ✓ ✓ 

Sensor network Per Water Risk Assessment Up to 7 strategic sensors 

Remote monitoring Standard Advanced 

Professional installation ✓ ✓ 

Water Risk Assessment ✓ ✓ 

Commissioning & client training ✓ ✓ 

Product warranty ✓ ✓ 

Insurance-compliant CoC (where 

applicable) 
✓ ✓ 

Best suited to Core protection Complete protection 

Starting price (installed) R13,600 R18,800 

 

WHY HOMEOWNERS CHOOSE PREMIUM  

The difference between Essential and Premium comes down to sensor coverage, equipment grade and price — and it's the 

reason Premium is our recommended system for most properties in the Helderberg and Stellenbosch area. 

✓  Broader coverage: up to 7 sensors placed according to your property's actual risk points, versus a leaner sensor set on 

Essential — more coverage means fewer blind spots. 



✓  Higher-grade equipment: Premium is built on a professional wireless security-grade ecosystem engineered for 

continuous, reliable communication across larger or more complex properties. 

✓  Advanced remote monitoring: manage and check your property's protection status from anywhere, not just receive an 

alert after the fact. 

✓  The maths favours Premium: one burst pipe, one flooded floor, or one insurance excess payment typically costs more 

than the entire price difference between Essential and Premium — Premium is the cheaper option the moment something 

goes wrong. 

For larger, higher-value or frequently unattended properties, HydroGuard Premium is our recommended solution — 

combining a professional-grade protection ecosystem, a broader sensor network and advanced monitoring. 

 

STOP A LEAK BEFORE IT BECOMES A DISASTER  

Final system configuration and pricing are determined following your property's Water Risk Assessment. Warranty and Certificate of Compliance terms are subject to 

the equipment installed and applicable requirements. 

HydroGuard Water Protection 
Helderberg & Stellenbosch, Western Cape 


